The Specialist in Electronic Component Distribution

Dear Valued Customers,

Our thoughts are with all the people impacted by the COVID-19 coronavirus outbreak, especially those
whose loved ones are fighting the illness. The TTI Leadership Team is closely monitoring the status of the
outbreak and its potential adverse impact on supply chain continuity in the electronics industry.

TTI, Inc. was identified as an ESSENTIAL CRITICAL INFRASTRUCTURE WORKFORCE as defined by the
Cybersecurity and Infrastructure Security Agency (CISA) and has remained fully operational throughout the
pandemic. TTI will continue full operations without disruptions due to the COVID-19 pandemic.

TTI also continues taking additional preventive measures such as site visit and entry restrictions along with
staggered staffing schedules to stop the potential spread of the disease within our locations. In addition, we
continue to limit international and domestic travel via air and in the Americas on any form of public
transportation.

The health and safety of our employees remains a top priority and we are complying with all local, state and
government requirements. TTI’s warehouse locations in Asia, Europe and the Americas are fully operational
receiving incoming shipments from suppliers and making outgoing shipments to customers. However,
continued government restrictions and limited availability of transportation may continue to cause some
delays in the supply chain. Please contact your local sales rep for specific questions.

TTI communicates regularly with our suppliers to capture updated status information and to keep our
customers informed of any changes in potential severity of impact to delivery of components manufactured
in regions of the world affected by the virus.

Please continue to visit our COVID-19 (Coronavirus) landing page to receive the most up to date details and
information from the W.H.0., the CDC, media outlets, industry experts and our suppliers.
https://www.ttiinc.com/content/ttiinc/en/resources/coronavirus-updates.html

Sincerely,

The TTI Leadership Team

2441 NORTHEAST PARKWAY « FORT WORTH, TEXAS 76106-1816

(817) 740-9000 * www.ttiinc.com


http://www.ttiinc.com/

